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6 

Use the power adapter to charge 
the awning

Attach the power adapter 
cable to the unused plug in the 

cassette. Plug the power adapter 
into a suitable 220‑240 V~ socket.

Charge the battery pack fully 
before first use.

7 

Remove the protective sheet 
from the battery

Press a pointed tool into the hole 
on the battery cover and slide 

open the cover. 
Remove the protective sheet 

from the battery compartment 
and close it again.

8 

Mounting the remote control 
holder

Drill two holes and fix the plastic 
support of the remote control 

holder with the plugs and screws. 
Slide the holder onto the plastic 

support and insert the remote 
control.

� �
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9 

Setting the limits
The limits are factory set 

and normally do not require 
adjustment. Change the 

retraction limit, if the cassette 
does not close entirely or if the 

motor operates after the awning 
is completely retracted.

Setting the extension limit
Press button v to extend the 

awning to the set limit.
To increase the expansion of the 
awning, insert the adjusting pin 
into the red worm and rotate in 
the “+” direction. Stop rotating 

when the awning has reached the 
required extension.

To decrease the expansion of 
the awning, press button –, 

rotate the red worm in the “—” 
direction, fully retract the awning 

and expand it again to the new 
limit. 

Repeat until the awning reaches 
the required extension.

Setting the retraction limit
Press button .̂ to retract the 

awning. If the awning does not 
retract completely, extend it to 

insert the adjusting pin into the 
white worm. Rotate in the “+” 

direction. Test retraction. Repeat 
until awning closes satisfactorily.

If the motor still operates after 
awning is completely retracted, 

rotate the white worm in the “—” 
direction. Ensure that the motor 

sound stops immediately after 
awning is closed completely.
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1 

Extract the awning as desired.
Caution - a second person must 
support the front bar during the 

following adjustment work in 
order to avoid damages to the 

awning.

2 

Loosen the locking screw 
by turning it a little counter-

clockwise with a hexagon key.
Be careful not to entirely remove 

the washers and screws.

3 

The pitch angle is set by 
loosening or tightening the 

setting screw on the front
of the articulated arm bracket by 

using a hexagon key.
Turning it counterclockwise 

adjusts the awning towards a 
straighter orientation.

Turning it clockwise adjusts 
the awning towards an inclined 

orientation.
Be careful not to remove the 

washers and screws.

Adjusting the pitch angle
The tilt angle can be adjusted within a range of 15° to 25°. We do not recommend a pitch angle of less than 15°.
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4 

Once the desired pitch angle is 
set with the setting screw (right), 

tighten the locking screw (left) 
using a hexagon key. 

5 

Repeat the same procedure on 
the other arm of the awning.

Make sure to adjust the pitch 
angle evenly on both sides, so 
that the front profile remains 

horizontal.
The awning can withstand light 

rain showers if the pitch angle 
is 15° or more. You can set the 

angle between 15° and 25°.
However, we do not recommend 

a pitch angle of less than 15°.

To set a pitch angle of 15° or 
more, extract the awning to the 

length of 300 cm.
The distance between level and 
front profile must be 75 cm (15°) 
or more so that the awnings can 

withstand light rain.

75
 c
m

300 cm
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Operation
1 

Extending and retracting the 
awning by motor

Press the buttons on the remote 
control:

Button v: extract the awning
Button :̂ retract the awning

Button –: stop the movement of 
the awning

Button with lamp symbol: 
lighting on/off.

Always watch the awning if you 
are extracting or retracting it.

Caution! Do not place any 
objects on top of the awning.

Do not touch the moving parts of 
the awning during opening and 

closing. 
Do not manually force the 

articulated arms closer together; 
this will damage the mechanism.

2 

Power indicator
The power indicator is situated at 

the bottom left of  the cassette. 
It consists of four LEDs. Each of 

them represents 25 %.  

Charging the awning with the 
power adapter

In cloudy weather the solar 
panel may charge the awning 

insufficiently. 
Use the power adapter to charge 

the awning as soon as the LEDs 
show only 25 %.

 Attach the power adapter 
cable to the unused plug in the 

cassette. Plug the power adapter 
into a suitable 220‑240 V~ socket.
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3 

Extending and retracting the 
awning manually

If the motorized extraction and 
retracting of the awing is not 
possible (e.g. blackout), then 

the hand crank can be used for 
manual operation. Insert the hand 

crank into the hand crank eyelet 
on the cassette.

Rotate the hand crank in either 
clockwise or anti-clockwise 

direction in order to extract or 
retract the awning.

Keep the hand crank in a vertical 
position during use to prevent 

the hand crank eyelet from 
damages.
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Cleaning and care
	 	 WARNING	

For inspection or maintenance of the awning, make sure that the power supply for the awning is switched 
off and take safety precautions against unintended reactivation.

Check up
Check whether all fastenings and bolts are secured on 
a regular basis.
Check regularly whether the electric device works nor-
mally. Do not extract the awning in case of issues or 
damages and contact your HORNBACH store.

Fabric
Awning fabric is a high quality product mostly made 
from acrylic or polyester fibres (according to the de-
clared properties). It will maintain its quality for years, 
if a few requirements are observed.
The local environment has a huge impact on the clean-
ing frequency. Dry environments require less clean-
ing than humid ones. The fabric can be cleaned as 
required, but a general cleaning should be carried out 
every two to three years and at warm and dry weather 
conditions:
1.	 Extract the awning completely.
2.	 Brush off loose dirt and debris.
3.	 Wet the fabric with a garden hose.
4.	 Mix mild soap with lukewarm water.
5.	 Clean the fabric with a soft brush from both sides.
6.	 Let the soap water soak in for ten minutes.
7.	 Thoroughly rinse the fabric with a garden hose.
8.	 Let the fabric air dry, do not apply heat.
9.	 Retract the awning.

FABRIC INFORMATION
Due to its functional requirements and production 
methods, awning fabric has specific characteristics 
that do not affect the quality of the fabric or reduce its 
suitability for use.
•	 Creasing occurs during confection and folding of fab-

ric. Creased areas may look darker, especially on light 
colours.

•	 Chalk effects, visible as light stripes, can occur during 
production.

•	 Ripples in the seam and border can be formed by 
multiple layers of fabric, while it is rolled up on the 
roller tube.

•	 Rain resistance for a light and short rain is given for 
impregnated, water repellent fabrics if the pitch angle 
of the awning is 15° or more. In stronger or prolonged 
rain, the awning must be retracted in order to avoid 
damage. Wet retracted awnings should be extracted 
as soon as possible in order to dry thoroughly.

Frame
The frame is made of powder coated steel and/or alu-
minum components. The rest of the hardware is made 
of corrosion-resistant materials. Over time, dust and 
dirt will collect on the frame and will require periodic 
cleaning. Use a water/detergent mixture and a soft 
clean cloth to clean the frame components.
In most situations it should not be necessary to lubri-
cate the moving components of the awning. However, 
when squeaking occurs, the use of a silicone spray 
lubricant is recommended. Attach a straw to the spray 
nozzle of the silicone spray and lubricate the pivot 
between the end of the roller tube and the end brack-
ets on both sides. Take care not to overspray on the 
awning fabric. 
Important: Do not use any petroleum based spray 
lubricant.

Battery replacement
Press a pointed tool into the hole next to the battery 
cover and slide open the cover. Place a 3 V CR2450 
battery with + (plus pole) facing upwards into the bat-
tery compartment and close it again. 
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Removal/Exchange of the battery pack
Frost can reduce the lifetime of the battery pack. 
Remove the battery pack during winter time, charge 
it, and store it in a frost free, cool and dry place out of 
the reach of children. Damaged batteries or batteries 
with significantly reduced capacity pose a risk of fire 
or explosion. They must be disposed of as described 
in section “Disposal”. Replace the battery pack 
only with the same type and capacity. Contact your 

local HORNBACH store or www.hornbach.com for a 
suitable spare battery pack.
•	 Open the awning slightly.
•	 Open the strap that holds the cables in place in the 

cassette. 
•	 Detach all plugs connecting the battery pack to the 

awning. 
•	 Remove the battery pack from the cassette.
•	 Install a new battery pack in reverse order.

Troubleshooting
PROBLEM CAUSE SOLUTION

Fabric sags and is not tight Fabric stretches if it is exposed to rain Dry the fabric as soon as possible, as 
the fabric should not be rolled up wet

The arms are not fully extended The fabric is most taut when the arms 
are at their furthest projection

The arms are fully extended, but 
excess fabric is unwinded from the 
roller tube

Reverse cranking direction to retract 
the awning until the fabric is tight

A knocking sound or cracking 
noise is emitted during 

operation

The awning brackets have not been 
tightened completely

Make sure the awning brackets are 
tightened and have a secure fit

The awning squeaks during 
operation

Awning needs lubrication Try to identify the squeaking area and 
lubricate it as described in ‘Cleaning 
and care - Frame’

The remote control does not 
work.

The battery is placed incorrectly or 
the protective sheet has not been 
removed.

Remove the battery and insert it cor-
rectly

The battery is empty/malfunctioning. Remove the battery and replace with 
a new battery while observing the 
polarity of both the battery and the 
remote control.

Awning/cassette does not 
close entirely any more

Normal use of the awning (extraction 
and retraction) at normal/admissible 
expansibility of the fabric may 
lengthen the fabric

Adjust retraction as shown in sec-
tion 9 “Setting the retraction limit”
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Declaration of performance
DOP 125528811-CPR1, Version 20260116

1. Unique identification code of product type:

Awning with solar powered motor 400x300 
(12552881)
Awning with solar powered motor 500x300  
(12552885)

2. Type, batch or serial number or other label for the 
identification of the product referred to in Article 11 
/ Paragraph 4:

12552881, 12552885

3. The manufacturer’s intended use or intended uses 
of the product in accordance with the applicable 
harmonized technical specification:

Application in the exterior of buildings and other 
structures

4. Name, registered trade name or registered trade 
mark and contact address of the manufacturer in 
accordance with Article 11 / Paragraph 5:

HORNBACH Baumarkt AG
Hornbachstraße 11
76879 Bornheim / Germany

5. Where appropriate, the name and contact address 
of the authorized representative, responsible for the 
tasks referred to in Article 12 / Paragraph 2:

Not relevant

6. System or systems for the assessment and verifica-
tion of the reliability of performance of the product 
according to Annex V of the Construction Products 
 Directive:

System 4

7. Not relevant (for System 4 there is no notified 
body).

8. Not relevant.

9. Declared performance

Main features Performance Harmonized 
technical 

specification

Resistance to 
wind loads

Class 2  
+A1:2008

10. The performance of the above product corresponds 
to the declared performance/s as defined in No. 9. 
The above manufacturer is solely responsible for 
the preparation of the service declaration in accord-
ance with Regulation (EU) No. 305/2011.

Signed for the manufacturer and on behalf of the 
manufacturer by:

Andreas Back
Head of quality management and environment
Person authorised to compile the technical file

Bornheim, 16.01.2026
HORNBACH Baumarkt AG

Hornbachstraße 11
76879 Bornheim / Germany
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Declaration of conformity of 
awning

We declare, that the product described in 
Technical Data:

Awning with solar powered motor 400x300 
(12552881)
Awning with solar powered motor 500x300  
(12552885)

manufactured for:

HORNBACH Baumarkt AG
Hornbachstraße 11
76879 Bornheim / Deutschland

is in conformity with the following directives:

Machinery Directive 2006/42/EC
RoHS Directive 2011/65/EU
EMV-Directive 2014/30/EU

and in accordance to the following applicable harmo-
nized standards:

EN 13561:2015+AC:2006
EN 60335-1:2012+A11+A13
EN 60335-2-97:2006+A11+A2+A12
EN 62233:2008

Andreas Back
Head of quality management and environment
Person authorised to compile the technical file

Bornheim, den 16.01.2026
HORNBACH Baumarkt AG

Hornbachstraße 11
76879 Bornheim / Germany

The product contains the following substance in the 
current list of candidates, in accordance with arti-
cle 59(1) of Regulation (EC) No 1907/2006 (REACH), 
in a concentration of more than 0.1% by mass: Lead 
(CAS No.: 7439-92-1)

Declaration of conformity of 
remote control

Hereby, HORNBACH Baumarkt AG declares that 
the radio equipment type ”remote control“ is in 
compliance with Directive 2014/53/EU. 
The full text of the EU declaration of conformity 
is available at the following internet address: 
www.hornbach.com/productcompliance

Disposal
The crossed-out wheeled bin symbol requires 
separate disposal for waste electrical and 
electronic equipment (WEEE). Such equipment 
may contain valuable, but dangerous and 

hazardous substances. You are required by law to 
return these products to a designated collection point 
for the recycling of WEEE and must not under any 
circumstances dispose of them as unsorted municipal 
waste. In this way, you can help to conserve resources 
and protect the environment.
In Germany, HORNBACH is obliged:
•	 to take back old appliances of the same type free of 

charge in HORNBACH stores when you purchase a 
new electrical or electronic appliance.

•	 to take back up to 3 WEEE of the same type (up to 
max. 25 cm edge length) free of charge in HORNBACH 
stores, even if you do not purchase a new appliance.

•	 when delivering a new electrical or electronic appli-
ance to a private household, to collect an old appli-
ance of the same type free of charge or to enable you 
to return it in your immediate vicinity.

Make sure that all batteries have been removed from the 
appliance before disposing of it. You will find notes on 
this in this operating instructions (see Chapter “Cleaning 
and care”).
For further details, please consult www.hornbach.com 
or your local authorities.
Used batteries and rechargeable batteries must be 
disposed of properly. Battery selling stores and munici-
pal collection points offer special containers for battery 
disposal. Precise data on the type and chemical system 
of the batteries can be found in the technical data, cor-
responding markings on the batteries themselves.
Children must not play with plastic bags and packaging 
material, due to the risk of injury and suffocation. Store 
such material safely or dispose of it in an environmen-
tally friendly way.
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