






214_English

MAINTENANCE 

	 WARNING
-	Always disconnect electric power to garage door 

opener before making any repairs or removing covers.
-	All repairs to cables, spring assemblies and other 

hardware must be made by a trained door systems 
technician.

	 WARNING
-	Regularly execute the manual release test and the 

safety reverse test. Maintain the garage door as ad-
vised in the door manual. Lack of maintenance can lead 
to unsafe operation.

-	Make sure, that the warning label is fixed properly and fully 
legible.

MAINTENANCE WORK BY OPERATOR

-	Damage or wear to a door system must only be rectified by 
qualified and trained professionals.

-	To ensure fault –free operation, the door system must be in-
spected regularly and, if necessary, repaired. Always disconnect 
operating system from the power supply before starting work on 
the door system.

-	Regularly check that the safety devices function correctly; no 
less than every six months.

-	Do the safety reversal test once a month (see “Safety reversal 
system test”).

-	Check all the moving parts of the door system and door operator 
system.

-	Check the door system for signs of damage or wear and tear.
-	Move the door manually to check that the door travels easily 

and smoothly.
-	Check all power supply cables for signs of damage.

MONTHLY MAINTENANCE

Manual release test

	 WARNING
-	An unbalanced door may fall down when released. 

Keep doorway free during test.

-	Close garage door, then pull down the red emergency release 
handle. The trolley will disconnect.

-	Test door for balance by releasing it at halfway. If balanced, it 
should stay in place, supported entirely by its springs. If the door 
falls down, seek professional garage door service.

Safety reversal test
-	With the door full open, place a board with a thickness of 5 cm 

centered in the way of the door. 
-	The closing door must reverse when it hits the board. If door 

stops on the obstruction, seek professional garage door service. 

CLEANING

-	If the garage door opener or the controls need cleaning, wipe 
them with a brush or a soft damp cloth. A mild detergent can be 
used but nothing like alcohol, petrol or other cleaning agent.

-	Never use caustic agents to clean plastic parts.
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BATTERY CHANGE 

BATTERY CHANGE OF 
WALL CONTROL

Remove cover inserting a small 
screwdriver into the slot at the bottom 
of the lid.
Insert a new C2032 battery (+ side 
outwards) and reinstall the lid.

1. 2.

BATTERY CHANGE OF 
REMOTE CONTROL

Unscrew the three little screws at the 
backside of the remote control, take of 
the lid and insert a new L828 battery. 
Please observe the polarity. 
Reinstall the lid.

ERASING CONTROLS

1.
Press and hold the Code button, the 
LED 1 turns on.
2.
Release the button when LED 1 turns 
off . All remote controls are now 
erased. This might become necessary 
if a remote control gets lost.
3. 
To pair controls again, see chapter 
“Programming” section 3).
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PROBLEM CAUSE SOLUTION

Garage door doesn’t open Door locked Remove all locks before operating the ga-
rage door opener

Control not connected (try another control to 
confirm)

Move remote control closer to the garage 
door opener
Replace battery (see section “Battery 
change”)
Pair control (see section “Programming”)
Replace control

Door sticks (after pulling the emergency 
release, the door may be moved only with 
excessive force)

Have a trained door systems technician 
maintain the door.

Power connection failure Plug garage door opener plug into a suitable 
live socket
Check the socket with a suitable luminaire
Have a qualified electrician repair the power 
connection, if socket is not live

Garage door doesn’t close/open fully Brackets, connections, arms impaired Check garage door and door opener; re-
programme the way of travel; always test 
safety reversal system after programming

Door not balanced (after pulling the emer-
gency release and opening the door half-
way, the door isn’t held in that position by 
its springs)

Have a trained door systems technician 
maintain the door.

Garage door reverses during closing Door sticks (after pulling the emergency 
release, the door may be moved only with 
excessive force)

Have a trained door systems technician 
maintain the door.

Obstacles in the way Remove obstacles like stones and ice in the 
doorway

Way of travel set improperly Re-programme the way of travel; always test 
safety reversal system after programming

TROUBLESHOOTING
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DISPOSAL

The crossed-out wheeled bin symbol requires separate 
disposal for waste electrical and electronic equipment 
(WEEE). Such equipment may contain valuable, but 

dangerous and hazardous substances. You are required by law to 
return these products to a designated collection point for the 
recycling of WEEE and must not under any circumstances dispose 
of them as unsorted municipal waste. In this way, you can help to 
conserve resources and protect the environment.

In Germany, HORNBACH is obliged:

-	To take back old appliances of the same type free of charge 
in HORNBACH stores when you purchase a new electrical or 
electronic appliance.

-	To take back up to 3 WEEE of the same type (up to max. 25 cm 
edge length) free of charge in HORNBACH stores, even if you do 
not purchase a new appliance.

-	When delivering a new electrical or electronic appliance to a 
private household, to collect an old appliance of the same type 
free of charge or to enable you to return it in your immediate 
vicinity.

For further details, please consult www.hornbach.com or your 
local authorities.

Make sure that all batteries have been removed from the ap-
pliance before disposing of it. You will find notes on this in the 
operating instructions (see Chapter “BATTERY CHANGE”).

Used batteries and rechargeable batteries must be disposed of 
properly. Battery selling stores and municipal collection points 
offer special containers for battery disposal. Precise data on the 
type and chemical system of the batteries can be found in the 
technical data, corresponding markings on the batteries them-
selves.

Children must not play with plastic bags and packaging mate-
rial, due to the risk of injury and suffocation. Store such material 
safely or dispose of it in an environmentally friendly way.

DECLARATION OF CONFORMITY

We declare, that the product described in  
Technical Data:

ARON MOVE Garagentorantrieb (12040081)
ARON MOVE-CH Garagentorantrieb (12040082)

manufactured for: 
HORNBACH Baumarkt AG
Hornbachstraße 11
76879 Bornheim / Germany

is in conformity with the following directives:
Machinery Directive 2006/42/EC
RED Directive 2014/53/EU 
EMC Directive 2014/30/EU 
RoHS Directive 2011/65/EU

and in accordance to the following applicable harmonized 
standards:
EN IEC 60335-2-95:2023 + A11:2023
EN IEC 60335-1:2023 + A11:2023
EN 62233:2008
AfPS GS 2014:01 PAK
EN 13241:2003/A2:2016
EN 12635:2015
EN 12453:2017 +A1:2021
EN ISO 12100:2010
EN IEC 55014-1:2021
EN IEC 55014-2:2021
EN IEC 55015:2019 + A11:2020
EN IEC 61547:2023
EN IEC 61000-3-2:2019 + A1:2021
EN 61000-3-3:2013 + A1:2019
ETSI EN 301 489-1 V2.2.3:2019
ETSI EN 301 489-3 V2.3.2:2023
EN 62479:2010
Spektrum (Art. 3(2)): EN 300 220-2 V3.2.1:2018

The door opener must not be put into service until the garage 
door system into which it is to be incorporated has been declared 
in conformity with the provisions of the directives EN 12453, EN 
13241 and 2006/42/EC.

Andreas Back
Head of quality management and environment
Person authorised to compile the technical file

Bornheim, 01.08.2024

HORNBACH Baumarkt AG
Hornbachstraße 11
76879 Bornheim / Germany
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Battery imported by HORNBACH Baumarkt AG,
Hornbachstraße 11, 76879 Bornheim / Germany
product@hornbach.com
www.hornbach.com 

Manufactured for HORNBACH Baumarkt AG,
Hornbachstraße 11, 76879 Bornheim / Germany
product@hornbach.com
www.hornbach.com


